

MAXWELLTOWN INFORMATION CENTRE
BREAKTHRU CONSULTATION EVENT:  July 5th 2011 
(see individual time slots overleaf)
PARTICIPANTS REGISTRATION

Dear Participant

Break Thru aims to support people for whom mental illness, addictions, homelessness and/or offending behaviour are preventing them from making positive changes in their lives and creating barriers to making better decisions about the future.

We want WORKERS from other support organisations to come to help explore the issues facing people you work with and help us to understand where our service would fit in the big picture; and we want you to invite INDIVIDUALS that you work with so that we can hear direct from them what would make a difference in helping them to bring about change.

We may not know of all the organisations who may work with people we want to meet, and so please send this notice to any other organisation you think would be interested.

Please fill in the form and return to let us know you are coming and at what time – you select the service area that is most appropriate to you and/or the individuals whom you ask to come.  Unfortunately our meeting space is up stairs and so if there is anyone who cannot use stairs, please let us know so we can make to make alternative arrangements. 

Email the form to: francesjsimpson@hotmail.com; phone 01382 802628; or return to Maxwelltown Information Centre, St Salvador Street, Dundee, DD3 7EW
	ORGANISATION

	NAME/S OF THOSE ATTENDING
	W/I*
	PREFERRED SERVICE AREA

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


*Please say if you are attending the session for Workers of Individuals

 Any specific access/communication needs?


Maxwelltown Information Centre

CONSULTATION EVENT:  JULY 5TH 2011

Supporting Our Proposal for a New Service 

MIC is preparing to submit an application to the Big Lottery Fund Investing in Communities programme to revive and develop our Break Thru service, and we are holding this consultation event to make sure we are meeting the needs of clients in partnership with other services.

We are applying to fulfil the outcomes within the Life Transitions strand, and the service we are aiming to develop is to work with people who are struggling to cope with homelessness and/or offending behaviour due to underlying issues relating to mental health problems and drug or alcohol addiction.  Our aim is that our service works in partnership with others to help people to address the specific barriers they face to moving on in their lives and making positive choices about their future.

We know that individuals will face a very personal range of problems that are interlinked and that focusing on one or other of the above issues will be inappropriate; however, to help us to gather the information and the views that we need we have decided to organise our event around specific service areas allowing individuals and professionals supporting people to decide for themselves which of the service areas is most relevant to them.

Outcomes for the Day

Individuals
· We explore the issues individuals face on a day to day basis
· We find out more about the current services and organisations that help them
· We understand the changes that people would realistically like to make in their lives
· We appreciate what would make the difference that would help people to move on

Professionals
· We find out more about the services working in each of the service areas
· We explore the issues that their clients face and how effective current interventions are in addressing these issues
· We discuss and agree the gaps in provision and what would help to fill those gaps
· We map our services and agree where partnership working will best help individuals
· We gain views on practical aspects of delivering this project to inform our bid

For professionals attending we ask that you participate in some scenario mapping to help us understand where we fit in the picture and we will ask you to think about the profile of a typical client or individual whom you may work with so that we can follow their potential route to support across agencies and pinpoint where our new service would fill the gap.


PROGRAMME

Addressing mental health issues is a fundamental element of our service and we expect everyone who accesses our service to be living with mental health issues as a cause or effect of the other problems they are facing.

	TIME
	SERVICE AREA

	11am
	Homelessness Services

	1pm
	Criminal Justice/Offender Services

	3pm
	Addictions – Drug and Alcohol Services

	INDIGO PROJECT SOLUTIONS
Individuals
	MIC
Professional Groups

	

· What issues do you face on a day to day/week to week basis?
· What services do you access that help you?
· What change/s would you like to make in your life
· What is missing that you feel would help you to make this change? 
	
· What issues do the people you work with face?
· What is the scale of the problem?
· We are thinking of targeting our work in 3 of Dundee’s regeneration areas – is this the right thing to do?
· What realistic outcomes do you think we could achieve?
· What are the services in your field that we would be working with?

Mapping of routes to support:  what is the profile of a “typical” client for your agency?  Aim for case examples.



PRACTICAL ARRANGEMENTS

The day will be held in St Salvadors Church Hall, which is above MIC, so use our usual entrance.  Sandwiches and light refreshments will be provided to all participants at each session to acknowledge the time given to help us and we will also cover bus fares to enable people to attend if they cannot recover costs from other places.  Tickets would have to be given as a receipt for the cost.

COMMUNICATION 

If anyone attending has specific communication needs we will do our best to meet them if we have advance notice. A member of staff who speaks the main community languages will be with us for the day.
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